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Milestones
Studies as Dipl. Oec. Univ. with main focus on marketing, organization and eco-
nomic psychology. Administrator for Export, Head of Sales and Marketing in a 
engineering and a special machine building company. Since 2000 consultant and 
referee at TQU GROUP. 2001-2005 Head of the site  TQU Plus. EFQM Assessor 
and Validator, certificated Quality Auditor (EOQ). 2006 MBA-studies for Business 
Excellence Management; Six Sigma Black Belt. Since 2006 external QMB at a 
ISO/TS 16949 cartificated Automotive supplier.

Objectives of my work
Helping customers to success. To enable participating project members to develop their competences by 
implementing projects.

What decorates me
•	 Inspire people, persuade them and carry them over
•	 Respectful and responisble  contacts
•	 Comprehension of situations, development and implementation of realistic 
	 and pragmatic, useful solutions

These are my topics
•	 Modern Quality Management 
•	 Development of Managementsystemens
	 DIN EN ISO 9001:2008, ISO/TS 16949, DIN EN ISO 13485
•	 Conditioning and improvement programs 
•	 Ratio systems for managementsystems
•	 Trainings internal auditor, supplier audit, system audit
•	 Assessor (EFQM Model)


